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In a climate of heightened anxiety 
about student use of genAI



From Threat to Tool

DCU quality improvement theme 2024



Project Aim

Pilot an integration between Moodle (Loop) and OpenAI’s 
large language model, so lecturers can directly generate 
content in Moodle and understand the benefits and 
limitations of utilising genAI in practice. 



Project Objectives
1. Install an AI generator plugin on Moodle and trial a ChatGPT API 

subscription.

2. Recruit some lecturers from each of DCU’s five faculties to pilot the 
plugin to create Moodle quiz questions.

3. Support these lecturers to critique and refine the generated content and 
deploy quizzes to their students. 

4. Evaluate lecturers’ experience through an approved research study and 
make recommendations for the future potential of genAI and Moodle.
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3. Support these lecturers to critique and refine the generated content 
and deploy quizzes to their students.



4. Evaluate lecturers’ experience through a REC-approved evaluation and 
make recommendations for the future potential of genAI and Moodle 
(Loop).
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Q1. “Why were you interested in using the Moodle (Loop) Question Generator tool?”

“I am interested in the potential of AI to support various 
teaching and learning tasks. This was a good opportunity to 

experiment with AI for assessment.  It was also great to 
see DCU taking the initiative in this space, not feeling 

like I was 'going it alone'.”

"The idea of saving time in providing questions to quiz 
students and, as a result, being able to provide more 
robust assessment very much appealed to me.”



“It was quite good for text only questions, but it struggled to make well formatted 
mathematics examples. As a result, the editing for those would take just as long as 
writing questions from scratch.”

“It worked best for factual questions with closed-ended answers.  It was much worse 
at generating more complex questions.”

“The questions were mostly basic in my case because, since I teach AI, what I teach 
is novel, not standard content yet, and not available online for GPT to look for.”

“The subject I was using the questions for requires images, and a limitation of the tool 
was that it is only text-based.”

Some Known Limitations



Further Considerations

“I do worry about the sustainability of GenAI and I think it is a 
discussion that should be had across the university.”

“I presume the business model will be to make tools cheaply 
available in the first place, and then hike up the price when these 
tools are widely used. We might find we become dependent on 
them, and while nice and time saving tools, they may eat into the 
University budget in the medium term.”



Faculty Perspective:
Peter Tiernan
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and Digital Literacy 
Institute of Education
Dublin City University
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• Conducting another round with lecturers this semester
• Continuing data analysis
• Adopt tool improvements (question types)
• Make recommendations and disseminate findings
• Conduct larger pilot with forthcoming Moodle 4.5 AI 

Subsystem, with thanks to SATLE funding

Next Steps



Thank you
Go raibh maith agaibh
Steve Welsh, Learning Technologist
steve.welsh@dcu.ie 
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Pilot Lecturer Feedback

Initial Findings


